
 Community Resources                                                            3/27/2020 

Below are some Wyoming County resources available to help with the COVID-19 situation. If 
you know of a resource available that is not on the list email: jcalmes@wyomingco.net with 
the details.  

 Hotlines 

• Wyoming County COVID-19 response line: (585) 786-8911 
• Wyoming County Crisis Line: (585) 283-5200 
• Emotional Support Hotline: 1-844-863-9314  
• Sexual Assault Services & Wyoming County Domestic Violence Project: 800-527-1757 
• Upstate NY Poison Center: 1-800-222-1222  
• NYSDOH COVID-19 hotline: (888) 364-3065 

 2-1-1 WNY (Dial 2-1-1) 

• Human and social services, emergency housing, legal services, domestic, health and 
wellness, food and nutrition, mental health, support groups, developmental disabilities 

• Available 24 hours, 7 days. Free and confidential referral service.   

Food Assistance 

• WIC: 585-243-7530 

• Supplemental Nutrition Assistance Program (SNAP): (585) 786-8890;                          
Online at mybenefits.ny.gov 

• Senior (60+) Home Delivered Meals: (585) 786-8833  

• Meals available for all students: 
o Attica Central: Kris Wicks: (585) 591-0400 ext. 1195 
o Warsaw Elementary: (585) 786-8000 ext. 1234 
o Warsaw Middle/High: (585) 786-8000 ext. 2308 
o Perry Central: Molly Bogel: (585) 237-0270 ext. 1001 
o Letchworth Central: (585) 493-3530 
o Pioneer Central: (716) 492-9322 

• Emergency Food Providers in Wyoming County: 
o Attica:  

St. Vincent’s Auditorium: 72 East Avenue (Classroom Entrance)  
Open: Tuesday & Friday 9a.m. until 1:00p.m.        

o Arcade:  
United Methodist Church: Corner of Main and Pearl Streets  
Open: Monday & Thursday, 12:30p.m. until 2:00p.m.  
Catholic Charities: 417 West Main St. Emergency food vouchers.  
Call: 786-3440 for appt. 
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o Perry:  
Perry Community Clothes Closet and Thrift Store: 6 North Main St.                              
Open: Tuesday- Friday, 1:00 p.m. until 5:00 p.m. and Saturday, 10:00 a.m. until 
3:00 p.m. 
Angel Action Pantry: 6470 Rt. 20A, Suite 1, Perry.  Phone: 237-2600                                 
Open: Monday-Thursday, 9a.m. until 3p.m. Call ahead to check on availability.  
THE CORNERSTONE –Angel Action: 204 North Main St., Perry                            
Open: Monday-Thursday 8a.m. until 5p.m. Call for appointment: 237-2600 

o Varysburg: 
Clothes Closet & Food Pantry Valley Gospel Church: 2442 Main St.                                        
Open: Wed. 10a.m. until 12p.m. & 6p.m. until 8p.m. Sat. 10-12p.m.  

o Warsaw: 
United Church of Warsaw: 10 South Main St.                                  
Open: Mon & Fri. 9a.m-11a.m. &Tuesday 11:00 a.m. until 1:00 p.m.                          
and the last Monday of the month 5p.m. until 7p.m.    

Addiction Assistance 

• Wyoming County Crisis Line: (585) 283-5200 
• SMART Recovery: https://www.smartrecovery.org/ 
• Spectrum Health Wyoming County Counseling Center: http://www.shswny.org 

Child Care Providers For Parents who are Essential Workers 

• Please fill out a survey from the Childcare Resource Network (CCRN) 
at www.wnychildren.org. CCRN is the clearinghouse for childcare openings and for 
requests for child care openings. \ 

• Office of Child and Family Services: https://www.ocfs.ny.gov/programs/childcare/ 
• Accord Cooperation: (585) 268-7605 

Consumer Protection 

• Financial Fraud: 1-800-342-3736 or file a complaint online at www.dfs.ny.gov/complaint 
• Price gouging: 1-800-697-1220 or file a complaint online 

at www.dos.ny.gov/consumerprotection 

Wyoming County Department of Social Services 

• Temporary Aid to Needy Families (TANF): (585) 786-8900  
• Supplemental Nutrition Assistance Program (SNAP): (585) 786-8890; Online 

at mybenefits.ny.gov 
• HEAP: (585) 786-8900; Online at mybenefits.ny.gov 
• Medicaid/Medicare: (585) 786-8900  
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• Foster Care, Youth Services, Child Protective Services, Adult Protective Services, others: 
Online at mybenefits.ny.gov 

• Wyoming County Department of Social Services main number: (585) 786-8900; 
Website:  http://www.wyomingco.net/205/Social-Services 

Families First Coronavirus Response Act: Employee Paid Leave Rights 

The U.S. Department of Labor’s Wage and Hour Division (WHD) published its first round of 
implementation guidance pursuant to the Families First Coronavirus Response Act (FFCRA). The 
initial WHD guidance is available in three-parts: 

• Fact Sheet for Employees (not compatible with Internet Explorer) 
• Fact Sheet for Employers (not compatible with Internet Explorer) 
• Questions and Answers (not compatible with Internet Explorer) 

Mental Health Resources 

• Wyoming County Crisis line: (585) 283-5200 

• Peers Together of Wyoming County: (585) 786-0080 

• Wyoming County Mental Health Department: (585) 786-8871 

• Wyoming County Community Hospital: (585) 786-2233 

Supporting Families During COVID-19: Resources for Parents  
Mental Health and Coping during COVID-19 / CDC  
New York State Office of Mental Health  
New York State Office for People with Developmental Disabilities 

 Senior Adults 

• Wyoming County Office For The Aging: (585) 786-8833 
• Home Delivered Meals: (585) 786-8833  

 Unemployment  

• Call 2-1-1 for application assistance 
• Visit the NYS Department of Labor  

 Uninsured New Yorkers 

• The NY State of Health and New York State Department of Financial Services have 
announced a special Health Insurance enrollment period between March 16 and April 
15, 2020. Call the Health Department (585) 786-8890 to be connected to an enrollment 
navigator.  
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